
 

 

Solar Inverter Warranty card 

Customer information 

★Name:                                                               

★Address:                                                             

City:                    State:                  Zip code:                

E-Mail:                  Tel:                    Fax:                    

 

System information 

Product Model:                          

No. of Products Installed:                 

Date of Production:                      

★No. of Fault Products:                  

Fault Date and time:                     

★Series No. of Faulty Products:                                       

★Brief Fault Description and Photos:                                   

 

Installation information 

★PV Modules Installed:                    

★No. of Modules Per String:               

★Installation company:                    

Installer Name:               

 

Field marked with ★ are required information: 

★Customer Signature:                     ★Date:                   

 

 

 



 

 

Statement 

Powerark Solar Pty Ltd is the Authorized distributor of Xiamen Kehua Hengsheng co.,Ltd in 

Australia. Please contact our authorized distributor the first time when you have a warranty 

claim. 

 

Manufacturer Contact： 

Name：Xiamen Kehua Hengsheng Co.,Ltd. 

Address: No.457,Malong Road, Torch High-Tech Industrial Zone, Xiamen, Fujian, China  

E-mail:service@kehua.com 

 

The Customer Service: 400-808-9986 

Website:www.kehua.com 

 

Authorized distributor Contact： 

Name：Powerark Solar Pty Ltd 

Address:C8/391 Park Road, Regents Park, NSW 2143 Australia 

E-mail: info@powerarksolar.com.au 

Phone number: 1300 887 557/(02) 9643 2492 

Website: www.powerarksolar.com.au 

 

Warranty Terms & Conditions 

Please refer to the document of Warranty Terms and Conditions from Xiamen Kehua 

Hengsheng co.,Ltd. 

 

 

http://www.powerarksolar.com.au/

