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Problem Found / 
Inverter breakdown

Visual check on 
DC & AC Isolators

Visual check on 
Switchboard

Make sure all 
switches above 

are ON

Visual check on 
product in 
question

Follow Shutdown 
Procedure labelled 

near Inverter

Error 
Code/Message 

Disappeared

Problem Solved 
and Keep 

observation

Problem Persist

Contact Us or 
Installer for 

advice

Contact your 
Installer for 
inspection

Keep a copy of 
Inspection Report

Prepare for Warranty Claim

Take Photo Evidences

- Error Code/Message

- Product Label

- Product Serial Number

- Switchboard 

- Inverter Wiring Overview

(all items in question)

Complete Faulty Report 
Form

Download HERE

Required documents

- Photo evidences

- Inspection report (preferred)

- Faulty Report Form

- Proof of Purchase

- Other Supporting documents

Limited Product Warranty

Download HERE

Submitting a Claim

Email (preferred)

warranty@powerarksolar.com.au

In Person

Any Powerark Solar office in 
Australia

What Next?

A dedicated team 
member will contact 

you for further advice

It may take up to 2 
working days to 

process and contact 
you

Feel free to Contact 
us to check the 

process

Ph: 1300 887 557

(Option 4)

Direct: 07 3063 7672

Please always quote 
your Case ID 

reference when 
contacting us

Remedy Options

Like to Like 
Replacement

Credit Back*

Refund*

*Condition 
Applies

https://system.na2.netsuite.com/core/media/media.nl?id=115563&c=4627253&h=70713fa11344992f124d&id=115563&_xt=.pdf&_xd=T&e=T
https://system.na2.netsuite.com/core/media/media.nl?id=115875&c=4627253&h=9f78fc265dbbe3126825&id=115875&_xt=.pdf&_xd=T&e=T
mailto:warranty@powerarksolar.com.au?subject=Warranty%20Claim
http://www.powerarksolar.com.au/contacts.aspx

